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A Note from Rick McKenney

Unum has always been committed to helping people through difficult times. 
Our mission to protect the financial stability of millions of working people and 
their families has never been more important.

Richard (Rick) McKenney
President and CEO

Unum Group

That commitment to making a difference also guides our approach 

to social responsibility. We advocate for greater access to benefits 

because the need in our society is real. We work to make our local 

communities better places because we want our neighbors and 

our children to have greater opportunity. We reduce the impact we 

have on our environment because it improves the quality of the 

world around us. We invest in our people because they’re the ones 

who deliver on our promises every day. 

We’ve been around for 170 years, and while a lot has changed in 

that time, one thing that hasn’t is the caring spirit at the heart of 

who we are. This report highlights some of the ways our 10,000 

employees in the U.S., U.K. and Ireland make a positive difference in 

the world around us. Their dedication to serving others is a hallmark  

of our culture, and will define our legacy for years to come.
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We strive to create positive change every day through 
our commitment, our vision and the values that have 

guided us for the last 170 years.

Our Commitment

We believe strongly in the positive impact we 

have on the businesses we help protect and  

the lives we touch.

 
Our Vision

We will be the leading provider of employee  

benefits products and services that help employers  

manage their businesses and employees  

protect their families and livelihoods.

Our Values

Integrity: We are an organization built on  

openness, trust, professionalism, respect and 

above all, integrity. 

Commitment: We have obligations to our key 

stakeholders, including customers, brokers, 

employers, regulators and shareholders, and we 

strive to deliver on those commitments.

Accountability: We are proud of what we do, 

we accept responsibility for our actions, and we 

learn from our experiences.
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We help millions of people gain affordable access 
to disability, life, accident, critical illness, dental 
and vision benefits through the workplace — 
benefits that help them protect their families, 
their finances and their futures. Workers and 
their families know we’ll be there when they 
need us most. And employers of every size  
depend on us for comprehensive benefits 
solutions that attract and support the people 
who keep their business growing. 

Whether our customers need communication and enrollment services, 

claims support, absence management or vocational rehabilitation services, 

we’ve been committed to benefits solutions that protect what’s important 

for more than 170 years.

Our products and services are available through our market-leading 

businesses, each laser-focused on providing the important protection 

employers and their employees want and need. 

Making a difference 
We’re dedicated to making a positive difference  
in people’s lives every day 

Unum US  
A market leader in group and 
individual disability benefits in the 
U.S., one of the largest providers of 
group life and voluntary workplace 
benefits, and a growing dental and 
vision carrier.

Unum UK
The leading provider of group income 
protection and critical illness 
coverage in the U.K., as well as a 
provider of life and dental benefits.

Colonial Life
One of the leading providers of 
voluntary worksite benefits, including 
disability, life, accident, critical illness, 
cancer, hospitalization, dental and 
vision coverage in the U.S.
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Commitment that matters

Our customers count on us for the financial  

protection they need when facing the unexpected 

challenges of illness or injury — helping them 

maintain their quality of life while closing  

financial gaps.

Every dollar employers spend offering benefits like ours significantly 

reduces the need for government-funded support and the burden on 

taxpayers. Just as important, studies show employers who offer disability, 

critical illness, life, dental and vision insurance in their benefits packages 

have employees who are more committed and engaged.

Many employees in the U.S. and U.K. still lack access to affordable financial 

protection benefits. To help change that, we partner with policymakers 

and public and private institutions in both countries to find ways to help 

more people gain access to this critical protection. 

In 2017, we continued to work with the U.S. Congressional Income  

Protection Benefits Caucus and the U.S. Bipartisan Policy Center. CEO 

Rick McKenney also participated in the Bipartisan Policy Center’s summit 

on Disability and Retirement Security – New Research & Next Steps. 

The event explored new research from the Employee Benefits Research 

Institute that demonstrates people with private disability insurance also 

tend to have less of a shortfall in retirement savings. 

In the U.K., before the 2017 general election, Unum UK published a report 

recommending changes the government should make to drive adoption 

of group income protection and cover more workers.

Responsibility with transparency

Upholding the highest standards of integrity,  

financial responsibility and disclosure is interwoven 

in everything we do. Our annual reports, quarterly 

filings and other financial disclosures are publicly 

available on our website. In 2017, we ranked 3rd 

on the Zicklin Index from the Center for Political 

Disclosure & Accountability. 

$7.0 BILLION
BENEFITS PAID

HELPED  
MORE THAN  

290,000 PEOPLE  
RETURN TO  

WORK 

36 MILLION  
WORKERS AND  

FAMILIES PROTECTED
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At Unum, we know people often 
need our benefits during the most 
challenging times. Our customers 
never expect to be in a position 
where they can’t work, but  
sometimes a routine task can  
alter life forever. 
As a department manager for a large retailer, 
David Conner’s job included making sure the 
store’s warehouse was stocked with enough 
products to serve its customers. It’s a job he’d 
done for 25 years without incident, until 2015.

David was struck by a forklift and suffered a degloving injury to his 

foot, which occurs when the skin is separated from the underlying 

bones, muscles and tissues. Nearly a dozen procedures left David 

bed-ridden, in chronic pain and depressed. He had two options: more 

surgeries with unknown results or amputation. 

“I didn’t hesitate — I decided to amputate,” he said. “I was immediately 

at peace with the decision, but my ordeal was far from over. I had to 

focus on how to walk again using the prosthetic equipment I needed to 

get back to my old way of life. There was a lot to worry about.”

David’s financial stability wasn’t one of those worries. Although he was 

out of work, David’s income was protected by his short and long term 

disability benefits. He also had dismemberment coverage and received 

a benefit after his accident.

“I owe everyone at Unum a lot of thanks,” David said. “There were so 

many things I didn’t know about my Unum coverage, and they took 

great care explaining everything to me. It was such a relief to know 

I’d have money coming in to pay my mortgage and take care of my 

family.”

David hasn’t looked back since he chose to amputate his foot. While not 

completely recovered, he’s now working again and has returned to his 

passion — surfing. He’s a member of Hawaii’s adaptive surf team and is 

a supporter of AccesSurf, which helps children and adults with disabilities 

enjoy the water. 

David Conner finds the courage to persevere 
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Today, David is a member of 

Hawaii’s adaptive surf team and 

a supporter of AccesSurf, which 

helps children and adults with 

disabilities enjoy the water.
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Our dedication to making a positive difference 
in people’s lives is about more than the 
benefits we provide. Helping build stronger 
communities is one of our core values and 
is reflected in our long-standing tradition of 
giving back. Every year, we direct significant 
resources to organizations and initiatives 
focused on our three pillars of giving:  
education, health and wellness, and arts 
and culture. 

In each of our home office regions, we empower employees to build  

relationships and work closely with local agencies that serve children, 

youth and families who need support. We take the same approach with 

our education partners, who help guide us in determining how Unum can 

best support students and educators through various education initiatives.

Our community 
We believe in giving back

$7.5 MILLION
CORPORATE CONTRIBUTIONS, INCLUDING 

$1.6 MILLION IN MATCHING GIFTS

77,000 EMPLOYEE
VOLUNTEER HOURS

MILLION

MORE THAN 

 

$12.8
TOTAL CORPORATE AND EMPLOYEE  

CONTRIBUTIONS TO CHARITABLE CAUSES

3,814 EMPLOYEES 
CONTRIBUTED TO LOCAL UNITED  

WAY ORGANIZATIONS TO MAKE A POSITIVE  
IMPACT ON THE COMMUNITIES WE CALL HOME
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Our three pillars of giving: education, health and wellness, and arts and culture
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Joe Ha acts on the opportunity to help others

We’re a major presence in the  
communities where we live and work, 
and it’s a role we take seriously. More 
than the dollars we provide, we strive 
to be a partner that sets the bar for 
corporate responsibility in our  
communities — particularly when it 
comes to improving public education.

For a community to thrive, the proactive  
engagement between education and  
business is critical. It’s also critical to have 
employees who are just as invested as we 
are in supporting students and helping  
them prepare for the future. 

Joe Ha, an associate in Unum’s Professional Development Program, is a 

graduate of South High Community School in Worcester, Massachusetts, 

an urban high school and home to one of Unum’s biggest education 

partnerships.

“Unum was just getting started at South High when I graduated. All 

of a sudden, Unum employees were there helping reinvigorate our 

school, motivating staff and encouraging students. 

“It’s important to my generation to work for a company that encourages its 

employees to give back and help others. And the emphasis Unum places 

on volunteerism made an impression on me.

“Now, as a Unum employee, I’m grateful for the opportunity to maintain 

my personal connection to South High and help guide and counsel 

students. My colleagues and I conduct mock interviews and provide 

resumé preparation assistance. We bring students to campus, organize 

job shadows, recruit interns and show the students what careers are 

available at Unum.

“Last year, I was part of the Mass College Application Celebration at 

South High and helped process more than 1,000 college applications. 

We got 200 same-day acceptances, from four-year private schools to 

community colleges. It was a life-changing day for many students.

“It means a lot to be a part of a culture that encourages us to act on the 

opportunity to help others as part of my job. It’s an investment Unum  

is making in me, too, and it has benefited me in so many ways.”
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Joe Ha volunteers at his  

alma mater to help students 

prepare for the future.
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Education 
We’re investing in great futures

We believe education is the  
foundation of strong communities 
and the key to great futures for our 
children. That’s why our support for 
students, teachers and schools in our 
communities is our top priority and 
single biggest area of giving. More 
than half our charitable contributions 
each year go to education, but our 
support extends far beyond writing  
a check.   
We’ve formed business-education partnerships 
with organizations we’ve helped lead, launch 
or guide, designed to improve the educational 
outlook for many and make a lasting impact 
on the long-term future of our communities. 
Our vision for this investment of time and 
resources is clear: help students gain access 
to opportunities, and help talented educators 
engage students in innovative and creative 
approaches to learning.  

Rick McKenney received the Leadership Award from the Carson Scholarship 

Fund in recognition of the commitment he and Unum have made to the 

communities where we live and work. 

Educational organizations and  
programs supported in 2017

 
Basingstoke Consortium (U.K.)

Birkbeck (University of London)

Boys & Girls Clubs (Chattanooga, Columbia, Portland, Worcester)

Delight (U.K.)

Educate Maine (Portland)

Envision (U.K.)

Epworth Children’s Home (Columbia)

Girls Inc. (Chattanooga & Worcester)

Hamilton County Department of Education (Chattanooga)

Jobs for Maine’s Graduates (Portland)

LaSalle Elementary (Baton Rouge)

Mitchell Institute (Portland)

Portland Mentoring Alliance

Public Education Foundation (Chattanooga)

SATRO (U.K.)

South Carolina Independent Colleges & Universities

South High Community School (Worcester) 

Tennessee Aquarium Safety Net & Field Trip Program  
(Chattanooga)

Urban League (Chattanooga & Columbia)
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A positive strategy: creating opportunities for students to excel

$300,000  
invested in the 

MAINE EDUCATION  
LEADERSHIP EXPERIENCE  

helping nearly 150 educators  

complete the program
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$400,000 
in the

 CHATTANOOGA PRINCIPAL 
LEADERSHIP ACADEMY,  

a program we created in partnership with  

the Public Education Foundation in  

Hamilton County, Tennessee.

Since 2012, Unum has invested 

MORE THAN 

 

 65  
EDUCATORS  

have completed the  

program since 2012.
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Education  
We’re empowering educators

We provide financial and in-kind support for 
developing the talent of teachers and education 
leaders. This includes programs designed to 
help current and aspiring principals prepare 
for greater leadership roles. We connect them 
with Unum employees and professionals in 
the business world to acquire insight on the 
preparation students need to successfully join 
the workforce.

As part of a multi-year  

partnership between Unum and 

the Hamilton County Department 

of Education, we’ve awarded 

$550,000 in Strong Schools 

Grants to Chattanooga-area 

educators.
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Health & Wellness 
We support healthier communities

We take pride in providing our  
employees the support they need to 
lead healthy, active lives. In step with 
that commitment, we extend the 
same support to our home communities 
by contributing to organizations and 
programs that focus on improving 
health and quality of life for all.  
In 2016 and 2017, for example, Unum UK 
supported Guide Dogs, a U.K. charity focused 
on providing people who are blind or partially 
sighted the services and help they need to 
enjoy the same freedom of movement as  
everyone else. During this partnership, our 
employees have taken part in 24-hour cycling 
and rowing challenges, run marathons, 
climbed mountains and more to raise awareness 
and funds for Guide Dogs. More than £50,000 
was raised to name and sponsor six guide 
dog puppies in training that will be paired 
with an owner in need.

Our U.K. employees also support Superhero Series and Greenhouse Sports, 

two organizations that create opportunities for disadvantaged youth or those 

with disabilities to enjoy sport and to develop skills that will help them 

reach their full potential.   

.

Health & Wellness organizations and  
programs supported in 2017 

Children’s Hospice South West (U.K.)

EdVenture (Columbia)

Georgia Canines for Independence (Chattanooga)

Greenhouse Sports (U.K.)

Guide Dogs (U.K.)

Homeless No More (Columbia)

Massachusetts Women’s Initiative (Worcester)

Partnership for Children, Families, and Adults (Chattanooga)

Rainbow Trust (U.K.)

Siskin Hospital for Rehabilitation (Chattanooga)

The Albert Kennedy Trust (U.K.)

St Michael’s Hospice (U.K.)

Youth in Transition (Columbia)
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$30,000    
given to 

TRANSITIONS and  
HOMELESS NO MORE 

in Columbia to help individuals and 

families maximize their potential to 

move toward independent living

380  
EMPLOYEES

 VOLUNTEERED THEIR 
TIME TO SUPPORT

SPECIAL OLYMPICS

More than
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Arts & Culture 
We believe the arts are for everyone

Access to arts and culture sparks  
creativity, fires imaginations, enriches 
diversity and brings communities to 
life. And being exposed to art, music 
and theater is vital to a great  
education.  

We work with organizations to deliver arts  
education and cultural opportunities to as 
many students as possible, including those  
in previously underserved parts of the  
community. Over the last five years, Unum 
has partnered with The Hanover Theatre in 
Worcester to introduce high school students to 
live theater — often for the first time — through 
its Adopt-A-School Program. Since 2008, we’ve 
contributed $266,000 to the Chattanooga  
Symphony and Opera. This funding goes  
directly to the Ensembles in Schools program 
and the Young People’s concerts, which provide 
exposure and education about the CSO to  
local students.

Unum’s partnership with

Hanover Theatre  
has helped it grow and  

serve more than

200,000 
patrons each year, including 

18,000 students.

Arts & Culture organizations and  
programs supported in 2017 

ArtsBuild (Chattanooga)

Chattanooga Symphony and Opera 

Dorking Talking Newspaper (U.K.)

Hunter Museum of American Art  
(Chattanooga)

National Opera Studio (U.K.)

Columbia Museum of Art

Worcester Art Museum
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Since 2008, we’ve contributed 

$195,000   
to the Hunter Museum  

of American Art 
providing free admission for all  

K-12 students within a 50-mile  

radius of Chattanooga.
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Our planet 
Minimizing our impact on the environment

Improving quality of life for the 
people and communities we serve 
includes protecting the world 
around us. Whether it’s through our 
printing partnership with Lexmark 
that helped us reduce year-over-
year paper consumption by nearly 4 
million sheets or installing electric 
car charging stations on our main 
campuses, we’re committed to  
conserving resources and protecting 
our environment.

Because our facilities account for our biggest 
environmental impacts, we’re continually  
looking for innovative ways to green the  
operation of our buildings. In 2017, we began 
a multimillion-dollar renovation project to turn 
our traditional workspaces into more open 
and collaborative spaces over the next several 
years. These renovations will improve upon 
the steps we’ve already taken to minimize our 
impact on the environment, including reducing 
our energy use by 16% and greenhouse gas 
emissions by 11% since 2013.
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93 
UNUM GREEN TEAM 

PARTICIPANTS

4 
ENERGY STAR 

CERTIFIED 
BUILDINGS

107 
OVERALL, 9TH OUT OF 
“FINANCIALS” SUBSET 

ON NEWSWEEK’S 
GREEN RANKINGS

2 
LEED GOLD 
CERTIFIED  
FACILITIES

UNUM SCORED AN  
  A- 

ON THE CARBON  
DISCLOSURE PROJECT 

DISCLOSURE LEADERSHIP 
INDEX FOR 2017

11% 
GREENHOUSE GAS 
 REDUCTION SINCE 

2013 

POUNDS OF 
PAPER RECYCLED 

(ENOUGH TO SAVE 
299,657 GALLONS 

OF WATER)

16% 
 ENERGY USE  

    REDUCTION SINCE       
2013

  4M SHEETS

 
IN 2017, YEAR-

OVER-YEAR PAPER 
CONSUMPTION 
DECREASED BY 

NEARLY

21,865
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A culture of inclusion 
We’re creating a workplace where everyone is 
valued and respected

A world-class workplace

Our company is built on the promise of helping 
people when they need it most. It’s an inspiring 
mission, and one that depends on harnessing the 
creativity and energy of our 10,000 employees.

At Unum, we’re striving to create a workplace 
culture that attracts the great talent we need 
to deliver for our customers. We do that by 
embracing the unique talents of every member 
of our team and helping them reach their full 
potential, both at work and in their lives outside 
of our walls.  

We are Unum
Our culture is built on a foundation of workplace values and principles 

called We Are Unum, a roadmap that outlines what our employees bring 

to work each day and what they get from us in return. It’s also a living 

document that defines our culture.

What do we expect from our employees? The passion to focus on our 

customers, deliver on our commitments and stay at the top of our 

industry. The strength to try new ways of doing things, take responsibility 

for our actions and value the contributions we all bring. And to share 

that same caring spirit we have for our customers and each other with the 

communities around us.

By giving us their best, employees get the best from Unum. A place to  

do challenging work with integrity and be rewarded. An opportunity 

to collaborate as a team and share ideas. And the chance to make a  

difference in the lives of others.

 
A collaborative work environment
Diverse backgrounds and perspectives are what spark the creativity and 

innovation we need to deliver our best. We welcome and value the  

contributions of all our employees, because we know that together we 

can accomplish more.

Our customers represent a cross-section of society and come from 

different communities, ethnic backgrounds, socioeconomic perspectives 

and physical abilities. We believe the best way to meet the needs of our 

customers and make better decisions is to reflect their diversity. 

This commitment starts at the top. Our board of directors is a recognized 

leader in gender diversity, and our CEO and senior leadership team are 

measured, in part, on diversity and inclusion performance goals. We’ve 

also developed leadership programs to empower our under-represented 

populations and improved our understanding of the need through  

research. 

Just as importantly, we’ve harnessed the energy of our employees to 

realize our vision of an inclusive workplace. Through Employee Resource 

Groups that represent the full spectrum of what makes us unique, employee 

volunteers ensure everyone has a place where they’re heard and where 

they can use their talents and interests to create an environment of 

acceptance.
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Employee Resource Groups seek to: 

•  Ensure that diversity and inclusion become embedded within the Unum culture.

•  Create an inclusive environment for all ethnically diverse employees. 

•  Attract, retain and promote diverse talent within our global organization.

•  Support employees with disabilities and help others understand the challenges they face.

•  Create an inclusive workplace, free of conscious or unconscious bias.

•  Ensure the workplace is free of discrimination against and harassment of people based on their gender identity, gender expression     
   and sexual orientation.

•  Help veterans transition to the workplace and develop their professional careers. 

•  Increase women in leadership positions through professional and career development. 
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Pipan Wilson is helping create a culture  
of inclusion

A key tenet of our workplace values 
and principles is a recognition of the 
importance of diversity and an appre-
ciation for the differences that make 
us stronger. Put simply, it’s about  
creating a culture where everyone is 
valued and respected for who they 
are, and no one feels limited or  
excluded from the opportunity to 
contribute and learn. 
To help us achieve this goal, more than 400 
employees involved in our Employee Resource 
Groups are actively working on initiatives to 
ensure we have a workplace where everyone’s 
ideas are heard, and where every individual 
feels welcome and respected and is afforded  
the chance to succeed.  

One of our employees leading the way in this effort is Pipan Wilson, a Lead Disability 

Benefit Specialist and Client Liaison, who served in the United States Air Force 

before joining Unum. As chair of our Veterans Networking Group, she and her team 

are recruiting veterans and helping them transition to the workplace and develop 

their careers. 

“Diversity is being invited to the party and inclusion is being asked to dance, which 

is far more important,” Pipan says. “When you create an inclusive environment, you 

recognize people for who they are and treat their differences as gifts.

“A few years ago, I was given the opportunity to speak to Unum’s board of directors 

about the Veterans Networking Group. As a woman, you can’t wait until you’re 

asked, you have to take the initiative, so I recommended we take a new approach 

with more emphasis on hiring and retaining veterans.  

“Veterans have a skillset valued in the corporate world, from being driven to succeed 

and trained to overcome obstacles to being adaptive and open-minded. The military 

is a diverse place. We don’t look at the person, we look at the individual who is 

most qualified for the job. If we bring more people with this mindset into our 

workplace, with this leadership training and diversity of thought, we’ll be a better 

company for it.

“That’s why I’m excited to be in this position. I love the challenge of leading the 

veteran group and creating change. I’m honored for the opportunity to do this, and 

I see it as my duty and obligation to make sure veterans have a voice here.”
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For Pipan and other Unum  

employee veterans, volunteering 

at the Chattanooga Food Bank is 

another opportunity to  

serve our country.
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Live and work your best 

Our company is built on helping individuals and families, and this starts 

with our employees. We want employees to maintain a positive work-life 

balance, which is why we provide access to benefits and resources they 

need to enhance their health and well being.

Through a campaign called Live Your Best You, we help employees  

understand the world-class benefits and services that promote their 

physical, emotional and financial well-being. We offer comprehensive 

health plans, onsite fitness and health resource centers at our primary 

facilities, programs that help employees understand and manage chronic 

health issues, and rewards to encourage healthy behaviors. We also 

provide generous retirement benefits and financial planning tools and 

support the professional development of our employees through a wide 

range of training and tuition assistance programs.

In 2017, we kicked off a multiyear modernization of our main home 

offices in the U.S., following workplace renovations to our U.K. offices. This 

investment will transform our workspaces to spark greater collaboration, 

innovation and flexibility, and introduce upgraded food service and fitness 

amenities for employees. The introduction of a more contemporary 

workplace will support the recruitment of top talent and our delivery of 

best-in-class customer service.

A great place to work is one where people of every background have the 

tools to grow and reach their full potential. A place where no one feels 

limited or excluded from the opportunity to contribute and learn. A place 

that helps us be more receptive to novel ideas and new ways of thinking. 

A great place to work

 

87% of all U.S. employees enrolled in our 

competitive health plan, 100% of all Ireland 

employees and 97% of all U.K. employees 

enrolled in supplemental health plans. 

Achieving financial stability and security are at 

the forefront of our employee benefits plans 

with more than 90% of U.S. employees con-

tributing to a 401(k) plan.

To recruit and retain a talented workforce, we 

offer growth management tracks for career 

navigation, tuition assistance and leadership 

programs. In 2017, we provided $769,988 
in tuition assistance and employees completed 
293,855 hours of training. 

Professional development is a crucial part of our 

culture. Training curriculum provided by Lynda.

com was used by 3,759 employees with 

91,516 videos viewed.

Throughout 2017, 2,419 of our employees 

moved to new roles within the company to 

take advantage of career growth opportunities. 

Employees who leave the company for a variety 

of reasons often have access to resources to help 

them transition to new opportunities. 



We continue to help millions of people gain access to disability, life, accident, 
critical illness, dental and vision benefits through the workplace — benefits 
that help protect lives, and livelihoods. Just as we know individuals and families 
depend on us to be there when they need us most, we know we’re relied on 
to help make our communities better places to live — and we’ll always be 
committed to these goals.

PASSION

FOCUS

COMMITMENT
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