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At Unum, we have the privilege of making a difference every day. 

Nearly 35 million working people and their families rely on us to 
provide financial security when unexpected illness or injury occurs. 
More than 180,000 employers partner with us to help better manage 
their workforces. We’re in a meaningful business that helps people 
when they need it most.

Our social responsibility is just as important to us. We advocate for 
public policies that help employees build a robust financial safety 
net. We’re invested in helping our communities become better places 
to live, work and learn. We’re committed to minimizing our impact 
on the environment.

As Unum’s CEO, I see this commitment to making a difference in action every day among our nearly 10,000 employees.  

In the pages of this corporate responsibility report, you’ll get a glimpse of what I see — employees from across the 

company working together to keep our promises to policyholders, find new ways to bring financial protection benefits  

to the workplace, and enrich our communities.

It truly is a privilege to be in a business that makes a real difference in our society. It’s also a responsibility that we 

embrace every day.

Richard (Rick) McKenney 
President and CEO 
Unum
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What we do for our customers 
matters, and that inspires us.

MAKING A 
DIFFERENCE IN 
PEOPLE’S LIVES



BEING THERE  
IS OUR  
BUSINESS

Unum US 

A market leader in group and individual disability 

benefits in the U.S., and one of the largest providers 

of group life and voluntary workplace benefits.

Unum UK 

The leading provider of group income protection  

and critical illness coverage in the U.K., as well as  

a provider of life and dental benefits.

One of the leading providers of voluntary worksite 

benefits, including disability, life, accident, critical illness, 

hospitalization, and cancer coverage in the U.S.

We help millions of people gain access to disability, life, accident and critical illness 
benefits through the workplace — benefits that help protect lives, and livelihoods. 
We know individuals and families depend on us to be there when they need us most. 
And businesses of every size look to us for the benefits that attract talent, offer 
comprehensive solutions, and support the people who keep them growing strong.  

Whether our customers need enrollment services, claims support, absence management or vocational rehabilitation 

services, we’re committed to better benefits at work for our employer clients and their employees. And while we’re a 

company with 170 years of history, we’re also finding new ways to offer the coverages we know employees want and 

need. In 2016, through the acquisition of Starmount Life, we launched Unum Dental and Vision benefits. 

Our products and services are available through our market-leading businesses, each with a similar focus: to make sure 

more people have access to better benefits at work.
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$6.9 BILLION 
BENEFITS PAID

327,000  

PEOPLE RETURNED TO WORK

WE’RE BUILDING A BIGGER SAFETY NET

Every dollar employers spend offering benefits like ours significantly reduces the need 
for government-funded support and the burden on taxpayers. Better yet, studies show 
employers who offer benefits packages that include disability, critical illness, life, dental 
and vision insurance have employees who are more committed and engaged. 

Today, many employees in the U.S. and U.K. lack access to financial protection benefits. To help change that, we engage 

regularly with policymakers and public and private institutions in both countries to find ways to help more people gain 

access to this critical financial protection. In 2016, these efforts included continuing to work with the U.S. Congressional 

Income Protection Benefits Caucus and the U.S. Bipartisan Policy Center. In addition, our CEO Rick McKenney participated in 

the Bipartisan Policy Center’s summit on Disability and Retirement Security – New Research & Next Steps, an exploration of 

new research from the Employee Benefits Research Institute that demonstrates people with private disability insurance also 

tend to have less of a shortfall in retirement savings.

Responsibility and Transparency Go Hand In Hand
Upholding the highest standards of financial responsibility and disclosure is part of our DNA. Our annual reports, quarterly 

filings and other financial disclosures are publicly available on our website. In 2016, we ranked 2nd on the Zicklin Index 

from the Center for Political Disclosure & Accountability.

MAKING A DIFFERENCE IN PEOPLE’S LIVES

WE’RE THERE WHEN IT MATTERS

Our customers count on us for the financial protection they need should illness or injury 
occur — closing the gap between personal savings and public assistance, and helping 
maintain quality of life. 

That’s why we work hard to make sure our benefits and services are robust enough to adjust to the fast-changing needs 

of our customers, and our world. From financial protection to helping employees return to work, we’re committed to 

being there every step of the way. 

35 MILLION WORKERS AND  
FAMILIES PROTECTED
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As a customer data specialist  

at our Columbia, S.C.,  

headquarters, Latoya Taylor  

often urged customers to use  

the wellness reimbursement  

benefit in their Colonial Life cancer 

policy, designed to help cover the 

cost of early detection through 

mammograms and other screenings. 

In fact, the preventive screening 

coverage was one of the main  

reasons Latoya chose to add the  

same policy to her own benefits  

as a Colonial Life employee. 

COVERAGE 
WHEN IT  
COUNTS
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In June 2013 at the age of 29, Latoya was diagnosed with a rare and aggressive form of breast cancer known as 

metaplastic carcinoma. Over the next two years, her treatment included 16 rounds of chemotherapy, 39 radiation 

treatments, and seven surgeries. 

“Never in a million years did I think I would use the policy for anything other than preventive 
screening,” Latoya says. “But without the Colonial Life cancer plan, there is no question I would 
have lost my home, and I would not have been able to afford my health insurance co-pays, 
deductibles and medication. 

“Policies like our cancer plan are valuable because they really do make a big difference during a critical time,” Latoya says. 

“Cancer doesn’t discriminate. It doesn’t care about how old you are, your race, your status, or anything else.”

Throughout her own journey, Latoya says her co-workers reminded her of the reason Colonial Life is a special 

place: the people. 

Able to work only after chemotherapy treatments and between surgeries,  

“I was overwhelmed by the outpouring of love and support given to me 

and my family,” says Latoya. “I’ve known people who have 

been through cancer treatment, but to actually go through 

it yourself is harder than anything I imagined. The 

physical and emotional toll can be unbearable  

at times.”

Today, four years after her diagnosis, Latoya has every 

reason to celebrate: in 2015 she welcomed her son, 

Cayden, into the world. 

Latoya Taylor and son, Cayden  
Customer Data Specialist 
Columbia, S.C.
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A  
CARING 
SPIRIT

We care about our communities, and 
about each other. Giving back to the 
places we live and work is central to 
who we are.



WE BELIEVE IN 
GIVING BACK 
Our commitment to being there for people when they need us most is about more than 
just business. In the communities where we live and work, we dedicate significant 
resources to organizations and initiatives focused on our three pillars of giving: education, 
health and wellness, and arts and culture.

Helping build stronger communities is at the core of our culture. We know great futures begin with a great education — 

and great educational opportunities are the foundation of strong communities. That’s why supporting students, teachers 

and schools in our communities is our single biggest area of giving. 

Our commitment to health and wellness extends beyond our own employees to all the communities we call home. 

Knowing a healthy community is a strong community, we look for opportunities to support organizations and programs 

that share our focus on improving health for all.

We also know access to arts and culture sparks creativity, fires imaginations, enriches diversity and brings communities  

to life. Supporting the arts in our home communities has long been part of the way we give back, especially when arts 

and education intersect.

87,000  
EMPLOYEE  
VOLUNTEER HOURS

$7.2 MILLION 
CORPORATE CONTRIBUTIONS  
TO CHARITABLE CAUSES,  
INCLUDING $1.6 MILLION  
IN MATCHING GIFTS

$12.4 MILLION 
  TOTAL CORPORATE AND EMPLOYEE CONTRIBUTIONS TO CHARITABLE CAUSES, INCLUDING:
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WE’RE  
INVESTING IN 
GREAT FUTURES
Ensuring brighter futures for our communities through stronger schools and stronger 
students is a passion shared by our employees. Every year we dedicate a significant 
portion of charitable resources to education initiatives, including long-term partnerships 
with many organizations we have helped lead, launch or guide. Along the way, every 
contribution shares the same vision: helping students gain access to opportunities,  
and helping talented educators engage students in innovative and creative approaches  
to learning. 
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$50O,000 IN STRONG SCHOOLS  
GRANTS AWARDED TO CHATTANOOGA  
TEACHERS FOR CLASSROOM  
INNOVATION AND STEM PROJECTS

65+ PRINCIPALS  
HAVE COMPLETED THE  
PRINCIPAL LEADERSHIP ACADEMY  

IN CHATTANOOGA 

Educational Organizations and 
Programs Supported in 2016 

Basingstoke Consortium (U.K.)

Boys & Girls Clubs (Chattanooga, Columbia, 
Portland, Worcester)

Educate Maine (Portland)

Epworth Children’s Home (Columbia)

Girls Inc. (Chattanooga & Worcester)

IntoUniversity (U.K.)

JMG (Portland)

Lift360 (Portland)

Maine NEW Leadership

Maine Youth Leadership

Margaret Chase Smith Policy Center (Portland)

Mitchell Institute (Portland)

Portland Mentoring Alliance

SATRO (U.K.)

South Carolina Independent Colleges  
& Universities

South High Community School (Worcester)

STEM Leadership Fellows through PEF 

Tennessee Aquarium Safety Net  
& Field Trip Program (Chattanooga)

Urban League (Chattanooga & Columbia)

$250,000 INVESTED IN THE MAINE EDUCATION LEADERS EXPERIENCE, 
HELPING MORE THAN 125 EDUCATORS COMPLETE THE PROGRAM

EMPOWERING EDUCATORS
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A catalytic leadership experience. That’s how Dr. Baron Davis, 

superintendent-elect for Richland County School District Two 

in South Carolina, refers to the Midlands Educator Leadership 

Experience, a new program we launched in 2016 for education 

professionals in the Columbia, S.C., area.  

LESSONS THAT 
EMPOWER 
LEADERS
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Inspired by other education programs Unum has launched and led, the Midlands Educator Leadership Experience offers 

education professionals, including leaders and administrators, the opportunity to enhance critical professional skills. 

Launched by Colonial Life in June 2016 in partnership with the Midlands Education and Business Alliance, the pilot 

program focused on connecting participants with key facets of the Columbia community, including 

business and entrepreneurship, government and higher education. The agenda 

focused on examples of leadership across the business sector including 

maintaining a competitive advantage in the marketplace, how to 

influence legislation, and on helping educators understand economic  

trends that influence the workforce in South Carolina. 

“Making connections and bridging the gap between 
our local education system and businesses in 
our community are just some of the ways the 
program has made a big impact,” says Baron. 

“The opportunity to visit other businesses to see 
firsthand how impactful culture and values can be in 
sustaining an organization gave us powerful insight 
into the way culture and values can sustain and 
grow our school system, too.”

As the Midlands Educator Leadership Experience participants 

prepare to graduate from the program, plans are already moving 

ahead to engage more educators from eight school districts within 

three counties — and possibly from across the state.  

“There are a lot of ways to think about education beyond the 

construct of a school, and the relationships and connections 

formed through this program are already helping 

catalyze new ideas and more innovative 

approaches to helping today’s students 

become tomorrow’s community 

leaders,” Baron says. “It’s giving  

us a bigger canvas on which  

to write our narrative as  

a school district.”

Dr. Baron Davis 
Superintendent-elect,  
Richland County School 
District Two 
Columbia, S.C.
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WE SUPPORT 
HEALTHIER 
COMMUNITIES 
We take pride in providing our employees and our customers the support they need 
to enjoy healthy, active lifestyles. In step with that commitment, we extend the same 
support to our home communities and beyond by contributing to a variety of health and 
wellness initiatives. 

Helping Cancer Patients in the Workplace

Since 2012, Unum U.K. has supported Maggie’s, a U.K. cancer charity  

focused on helping people recently diagnosed with cancer or who  

are undergoing treatment. U.K. employees helped Maggie’s develop  

a variety of tools designed to help employers support employees  

with cancer. In 2016, we continued to help Maggie’s lead workshops  

to help employers learn how to better support their own employees  

undergoing cancer treatment and returning to work. 

£97,000 
RAISED FOR  
MAGGIE’S  
IN 2016 
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72 EMPLOYEES  
HELPED CHILDREN  
WITH DISABILITIES  

ENJOY THE  
CHATTANOOGA  
ZOO’S ANNUAL  
DREAMNIGHT

Health and Wellness 
Programs Supported  
in 2016 
Cardiac Risk in the Young (U.K.)

EdVenture (Columbia)

Georgia Canines for Independence 

(Chattanooga)

Girls on the Run (Columbia)

Healthy Learners (Columbia)

Massachusetts Women’s Initiative

Siskin Hospital for Rehabilitation 

(Chattanooga) 

The Albert Kennedy Trust (U.K.)

Transform Housing and Support  

(U.K.)

A CARING SPIRIT

PEOPLE HAVE ATTENDED  
UNUM-SPONSORED  
CANCER IN THE WORKPLACE  
WORKSHOPS VIA MAGGIE’S

500+
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TEAMWORK 
THAT CREATES 
COMMUNITY
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A CARING SPIRIT

What do you need? That’s the first question Phil Geelhoed, 

president and CEO of Special Olympics Maine heard when the 

organization met with Unum to explore ways to team up. 

“What started as a simple grant has become a powerful and exciting partnership,” says Phil of the multi-year 

relationship that has made the presence of Unum employees a “natural thing” at many Special Olympics Maine  

events — including the state’s annual Summer Games and an annual bocce tournament for Special Olympics hosted  

by Unum employees.

Unum employees began supporting the Special Olympics Maine Summer Games in 2015, and the involvement rapidly 

grew from a few hours of volunteer support to a year-round process of helping lead, manage and continually improve  

the experience for all athletes. 

“We’re a staff of five employees serving 4,300 athletes and managing 
events throughout our state. Without the support of good friends and 

partners we couldn’t do what we need to do,” says Phil. “Even so, 
our relationship with Unum has a strength all its own. Far beyond 
financial support, employees from Unum commit hundreds of hours 
to rolling up their sleeves to help plan events, serve as officials 
and, most important, support the athletes themselves.”

In addition to the nearly 40 employees who dedicate a weekend each year to 

helping manage events for the Summer Games, Special Olympics now 

has more than 2,000 employees to call on for volunteer support 

throughout the year. Even better, Phil says, are the friendships 

formed between employees and athletes, who team up on 

other community service projects like a recent initiative to 

create supply bags for a Portland homeless shelter.

“We often talk about the Special Olympics family,” says 

Phil. “Unum has become a big part of our Special 

Olympics Maine family.”

Unum employees Kelly Norton,  
Kayle Beal, Abby Neill, Andrew Peck 
and Doug Tomer team up with  
Special Olympics athletes for an 
annual bocce tournament.
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SINCE 2008, 
225,000 STUDENTS  
HAVE ENJOYED UNIQUE  
ACCESS TO MUSIC  
THROUGH OUR ENSEMBLES 
IN SCHOOLS PARTNERSHIP 
WITH THE CHATTANOOGA 
SYMPHONY & OPERA.

WE BELIEVE THE 
ARTS ARE FOR 
EVERYONE
Arts and culture are essential to every community — and exposure to art, music and 
theater is vital to a great education. That’s why funding and supporting the arts is  
a central part of our annual giving. 

CHATTANOOGA STUDENTS PARTICIPATED IN  
STUDIO TOURS AND ARTS ACTIVITIES 500+ 

THROUGH OUR PARTNERSHIP WITH THE  
HUNTER MUSEUM OF AMERICAN ART
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EXPERIENCES THAT INSPIRE 

Carrying out The Hanover Theatre’s mission “to foster a love and 

appreciation for the performing arts in audiences of today and 

tomorrow,” takes a lot of work, and a lot of passion. When it 

comes to delivering arts education to as many students as possible, 

including those in previously underserved parts of the community, 

it also takes teamwork. 

“That’s where Unum comes in,” says Nel Lazour, the theater’s director of development. “Unum has been a tremendous 

supporter over the years, beginning with leadership support for our first capital campaign in 2008, a campaign that 

allowed us to restore and re-open our historic 2,300-seat venue.”

Today, that support has blossomed into an ongoing partnership between Unum and The Hanover Theatre focused on 

helping the theater realize its vision of making performance arts available to more youth in the Worcester community. 

Throughout the year, the theater offers initiatives like its Student Critic Program, a series of free writing workshops for 

high school students taught by a professional theater critic, and the Adopt-A-School Program with Worcester’s South 

High Community School. The Adopt-A-School Program introduces high school students to live theater by integrating a 

Broadway production into the school’s curriculum and providing tickets for the entire student body (nearly 1,300 students 

from 70 different countries) to attend a performance. 

“Our Adopt-A-School Program is our most impactful community initiative,” says Nel. “2016 marked 
the fourth year for the program and Unum has partnered 

with us every step of the way. It’s exciting to know that 
an entire class of graduating high school students has 

experienced four years of learning and enrichment 
through the performing arts as a result  

of this program. In 2017,we’re 
expanding to a second school  
and adding an additional 1,000 
students to the program.”

“Unum’s partnership has also been 

instrumental in our ability to grow and 

serve more than 197,000 patrons each year, 

including more than 15,000 students,” Nel 

says. “Arts may be the heart of a community, 

but keeping the arts alive, and making them 

accessible to everyone, takes a community.”

A CARING SPIRIT

EMPOWERING EDUCATORS

Photo: Norm Eggert Photography

22



WE’RE GREENING 
THE WAY WE WORK 
Improving quality of life for the people and communities we serve includes improving 
the quality of the world around us. Every year, members of our volunteer employee 
Green Team roll up their sleeves to help green our world — and our workplaces — through 
on-campus projects and off-campus volunteering. In 2016, to help more employees get 
engaged in on-campus green initiatives, we introduced a new employee community site 
to share information, events and opportunities, plus promote environmentally smart 
ways of living and working. 

Because our facilities account for our biggest environmental impacts, we also continued working to improve our 

buildings’ efficiencies. In 2016, much of our effort was focused on our Dorking campus in the U.K., where our facilities 

include a historic building (an even bigger challenge for environmental efficiency). Thanks to a multi-phase efficiency 

improvement project launched in 2015, we’ve already installed updated lighting, heating and ventilation systems in  

the building’s busiest areas — generating a savings of 40% for the first phase alone.

Eco-Friendly Commuting
Convenient public transit stops, electric 

car charging stations and bike lock-up 

areas at our main campuses make it 

easier for employees to get to work on 

foot, by bike or through ride-sharing 

and public transit. And through our 

new green community site, employees 

can quickly connect with local partners 

like Greentrips Chattanooga, Nuride 

Portland and Massrides (Worcester) to 

set up or find ridesharing opportunities. 

Plus, employees who log running, 

walking or bike commutes are eligible 

to win monthly incentives. In 2016, we 

were proud to receive an Eco Award 

from the Massachusetts Department 

of Transportation for offering so many 

commuter options for our employees.
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12% 
WATER 
REDUCTION  
SINCE 2010

A- 
OUR SCORE 
ON THE 2016 
CARBON 
DISCLOSURE 

INDEX

GREENHOUSE GAS REDUCTION  
SINCE 2010 (THE EQUIVALENT OF  
REMOVING 1,980 CARS FROM THE ROAD)31% 

 140  
OVERALL 
PLACE ON 
NEWSWEEK’S 

GREEN 
RANKINGS

119 EMPLOYEES ACROSS  
FOUR CAMPUSES PARTICIPATE  
ON THE UNUM GREEN TEAM

1.3 MILLION  
POUNDS OF PAPER  

RECYCLED  
(ENOUGH TO SAVE 11,903 TREES)

TWO
ENERGY STAR  
CERTIFIED BUILDINGS

TWO
LEED GOLD  
CERTIFIED FACILITIES

12.5% 

ENERGY USE 
REDUCTION  
SINCE 201023% 

ENERGY CONSUMED IN OUR U.S.  
OPERATIONS WAS RENEWABLE 
ENERGY PURCHASED THROUGHOUT 
U.S. EPA GREEN POWER PARTNERSHIP

A CARING SPIRIT

The paper used in this report is elemental chlorine free and contains 10%  
post-consumer waste. A limited number of printed reports are available. 
Access this report at UnumGroup.com/Responsibility.
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A COLLABORATIVE 
WORK 
ENVIRONMENT



A COLLABORATIVE 
WORK 
ENVIRONMENT

We value the diversity of perspectives 
and experiences that make us a 
stronger company.



WE’RE CREATING 
A WORLD-CLASS 
WORKPLACE
A vibrant employment culture that attracts great talent and values every voice doesn’t 
happen by accident. At Unum, we’re dedicated to building and nurturing a dynamic  
and welcoming workplace — one that embraces differences, fosters  
collaboration, and encourages employees to bring their best ideas  
to work every day. 

Our inclusive culture makes us stronger and smarter, and it also means we better reflect  

and understand the businesses we serve. Our customers who expect diversity and inclusion  

in their partners know we share common values.

As a workforce of 10,000 people in locations across the U.S., U.K., and Ireland, we celebrate  

diversity and value the contributions of every member of our team. We discourage  

bureaucracy, and stay focused on delivering great customer experiences with every  

interaction. And everyone at Unum knows we are all individually responsible for  

growing our careers and learning from our experiences.

But that doesn’t mean employees are on their own. Far from it. The personal  

and professional development of our people is a front-and-center element of  

our business every day. Resources range from professional development and  

learning opportunities to programs that support the financial, emotional, and  

physical well-being of our colleagues. 

When it comes to reaching our potential as a business, we know employees  

who are reaching their own fullest potential are the key to success.

20% BY 2020
WE WERE NAMED A 2016 WOMEN ON BOARDS  
WINNING ‘W’ COMPANY FOR HAVING 20% OR  
MORE OF OUR BOARD SEATS HELD BY WOMEN.
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EMPLOYEES COMPLETED  

UNCONSCIOUS  
BIAS TRAINING1,000

A COLLABORATIVE WORK ENVIRONMENT

APPRECIATION FOR DIFFERENCES 

We’ve worked hard to create a workplace that values diversity and inclusion, but we can 
always do more to celebrate the differences that make us even stronger.

In 2016, we took a good look at the diversity of our company today, and challenged ourselves to do more. Using third-

party data assessment and research, we benchmarked our progress against other top organizations, then built our own 

roadmap toward even greater diversity and inclusion. Every member of our executive, senior leadership and middle 

management teams also completed unconscious bias training, a process that will expand to more of our organization 

in 2017 and beyond, and we introduced an online Diversity & Inclusion Toolkit to help all employees better consider 

diversity and inclusion in their everyday work.

Greater inclusion also depends on ensuring access to critical skills development, training and advancement opportunities 

for all employees. That’s why we also launched several pilot programs in the U.S. and the U.K. to better empower a 

diverse group of high potential men and women across our organization with the support, skills and exposure they  

need to become leaders of our company. In 2016, nearly 40 women and men participated in our new U.K. Women  

in Leadership, U.S. Accelerator and U.S. Sponsorship Programs.

Accommodating Everyone 
Providing our customers with long term disability benefits and rehabilitation and return-to-work programs 

is a big part of what we do. It’s a big part of the support we provide our people, too. Physical 

adaptations to offices, equipment and schedules and coaching for people returning to work after 

illness or injury are all part of the support available to our employees should they need it.

(EITHER WOMEN OR AN ETHNIC MINORITY)

OF UNUM’S BOARD  

IS DIVERSE42%
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WE EMPOWER 
EACH OTHER 

We want a workplace culture that can accommodate the way we work today — and keep 
pace with us as our business evolves. To help with that evolution, in 2016 we adopted 
a new perspective on our workplace by evaluating it through the lens of the employee 
lifecycle, a view that helps us better support and engage employees at every career stage 
— from new recruit to senior leader. Along the way, we’re making sure all employees have 
the chance to fuel their careers with professional development, on-the-job training, skills 
seminars and continuing education programs.

500+ 
MANAGERS 
COMPLETED  
OUR PEOPLE 
MANAGER 
EFFECTIVENESS 
TRAINING

273,106 
TRAINING HOURS 
COMPLETED BY 
EMPLOYEES

150 EMPLOYEES 
PARTICIPATE IN EMPLOYEE RESOURCE GROUPS 
DEDICATED TO MAKING OUR COMPANY  
AN EVEN BETTER PLACE TO WORK

$548,785 TUITION ASSISTANCE  
PROVIDED TO EMPLOYEES FOR CONTINUING 
EDUCATION AT ACCREDITED UNIVERSITIES

~50 WOMEN  
IN LEADERSHIP  
PROGRAM PARTICIPANTS
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A COLLABORATIVE WORK ENVIRONMENT

WE SUPPORT  
HEALTH AND  
WELL-BEING 

We take pride in helping  
individuals and families  
enjoy the peace of mind  
that comes with access to 
world-class benefits and 
services, and we think 
it’s important that our 
employees enjoy the same 
quality of protection 
and support. Knowing 
personal happiness and 
professional engagement 
depend on more 
than financial well-
being alone, we offer 
comprehensive benefits 
designed to support the 
way each of us lives  
and works.

EMOTIONAL WELL-BEING

• Employee Assistance Program

• Paid time off

•  700+ employees enjoy flexible 

teleworking arrangements 

•  77 U.K. employees trained  

in mental health first aid

FINANCIAL WELL-BEING

•  Financial planning services

•  Life insurance

•  Company-funded  

retirement benefits

•  Retirement plan auto-enrollment  

and dollar-for-dollar match

•  Immediate vesting for all  

retirement plans

•  7,800 U.S. employees (91%) 

contribute to our 401(k) plan and 

92% of new hires enroll 

•  98% of U.K. employees have a 

defined contribution plan account

•  Identity theft recovery

PHYSICAL WELL-BEING

•  88% of U.S. employees enrolled  

in our health plan

•  50% of employees in the U.K. and 

Ireland enrolled in supplemental 

health plans

•  95% of U.S. employees took 

advantage of incentives to 

complete health checks and 

biometric screenings

•  4 Health Resource Centers (one  

at each of our primary facilities)

•  Free flu shots for all employees

•  4 on site fitness centers (one at  

each of our primary facilities)

•  Smoking cessation programs

•  Diabetes management programs

•  Nutrition workshops and counseling

•  Tobacco-free campuses
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Corporate Offices

IN THE U.S.

1 Fountain Square 
Chattanooga, TN 37402 
United States 
423-294-1011

1200 Colonial Life Boulevard 
Columbia, SC 29210 
United States 
803-798-7000

2211 Congress Street 
Portland, ME 04122 
United States 
207-575-2211

1 Mercantile Street 
Worcester, MA 01608 
United States 
774-437-4441

IN THE U.K.

Milton Court 
Dorking, Surrey RH4 3LZ 
United Kingdom 
+011 44-1306 887766

IN IRELAND

2nd Floor Merchant House 
Shamrock Plaza 
Tullow Street, IRE1A 
Carlow 
Ireland

Unum Group 
1 Fountain Square 
Chattanooga, TN 37402

www.unum.com
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